COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ROBERT D. PETERS )
COMPLAINANT ;

V. ; CASE NO. 2006-00534
WESTERN ROCKCASTLE COUNTY ;
WATER ASSOCIATION )
DEFENDANT ;
ORDER

On December 4, 2006, the Commission received a complaint from Robert D.
Peters against Western Rockcastle County Water Association (“Western Rockcastle”)
seeking a remedy for certain water pressure problems alleged to have occurred during
the past approximately 20 years, partial reimbursement for water payments made
during that period, and related damages. The complaint included, inter alia, a
supporting petition signed by numerous other water customers.

On December 12, 2006, the Commission ordered Western Rockcastle to satisfy
or answer the complaint within 10 days of the service of the Order. The Order was
served on Western Rockcastle on or before December 15, 2006. To date, Western

Rockcastle has failed to satisfy or answer the complaint.



The Commission, on its own motion, HEREBY ORDERS that Western

Rockcastle shall submit the following to the Commission, within 10 days of the date of

this Order:
1. A written response to the Complainant’s complaint.
2. A written response stating why its failure to comply with the Commission’s

Order of December 12, 2006 should not be considered as an admission of all
allegations contained in the complaint, thereby constituting grounds for the entry of an
Order granting the Complainant’'s requested relief in a manner consistent with the
Commission’s jurisdiction.

3. A written response stating why it should not be subject to the penalties
prescribed in KRS 278.990(1).

Done at Frankfort, Kentucky, this 24" day of January, 2007.

By the Commission

ATTEST:

Exécttive Director

Case No. 2006-00534



